Memorandum of Understanding
between
the Ministry of Economic Affairs and Communications of the Republic of Estonia
and
the Ministry of Public Administration of the Republic of Kosovo
on Co-operation in the field of Telecommunications, eGovernment
and Information Society

The Ministry of Economic Affairs and Communications of the Republic of Estonia and the
Ministry of Public Administration of the Republic of Kosovo, hereinafter referred to as the
Participants,

Taking into account the fact that cooperation in information and communication
technologies and cooperation in areas of common interest through the exchange of ideas,
information, skills and experience will be of benefit to both Participants,

Considering the need to more fully exploit the capacity of telecommunications and
information technologies and the opportunities of applications provided by information
technologies,

Have reached the following understanding:

Section 1

The Participants, on the basis of mutual benefit and in accordance with their national
legislation and relevant norms and principles of the international law, as well as pursuant to
this Agreement, shall develop and improve their economic, industrial, scientific and technical
cooperation in the field of information and communication technologies and eGovernment.

Section 2

Cooperation in the field of information and communication technologies will cover the
following areas:

- Provision of training courses for Kosovo officials and promoting bilateral co-
operation in the following areas:

o development of eGovernment, in particular concerning policy formulation
and implementation as well as elaboration of legislation regarding the use
of ICT in the public administration;

o development, implementation of major projects in the fields of
eGovernance, eGovernment, eHealth, eEducation and elnfrastructure;

o enhancing information security and promoting the development of
interoperable network solutions;



o promotion of information society skills, competences, opportunities for
lifelong learning and active usage of information and communication
technologies;

- to encourage mutual investments in the field of information and communication
technologies;

- holding joint seminars, conferences, forums and exhibitions;

- Other issues in accordance with the present Memorandum of Understanding.

Section 3

With the purpose of promoting activities in the field of information and communication
technologies and eGovernment, increasing cooperation and the adoption of new technologies,
the Participants shall encourage the relevant bodies, organizations and enterprises of both
countries to cooperate in promoting closer interaction and closer exchange of information
regarding telecommunications and information technologies and where possible, to cooperate
in carrying out specific programs and projects.

Section 4
The Participants shall provide that specialists from both Participants make joint actions
for the purpose of applying experience that the Republic of Estonia and the Republic of
Kosovo have gained in the field of promotion and development of telecommunications and
Information Technologies solutions and applications.
Section 5
The working languages for mutual activities of both Participants is the English

language.

Signed at Tallinn on 17 March 2010, in two original copies in the English language.

For the Ministry of Economic Affairs and For the Ministry of Public Administration of
Communications of the Republic of Estonia the Republic of Kosovo
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