MEMORANDUM OF UNDERSTANDING
BETWEEN
THE MINISTRY OF ECONOMIC AFFAIRS AND COMMUNICATIONS
OF THE REPUBLIC OF ESTONIA
AND
THE MINISTRY OF DIGITAL GOVERNANCE
OF THE HELLENIC REPUBLIC
ON COOPERATION IN IMPLEMENTING DIGITAL TRANSFORMATION

The Ministry of Economic Affairs and Communications of the Republic of Estonia
and the Ministry of Digital Governance of the Hellenic Republic (hereinafter
referred to as “the Participants”);

Taking into account the long-standing friendship ties between their countries;

Taking also into account the close relationship existing between the two countries
through their membership in the European Union;

Acknowledging the importance of the effective development of horizontal digital
policies for Digital Transformation in the public sector;

Noting Estonia’s experience and know-how in the fields of digital governance and
public service delivery;

In consideration of the benefits that may arise from the cooperation of the
Participants in the field of Digital Transformation, the Participants hereby accept to
enter this Memorandum of Understanding (hereinafter referred to as “MoU”) in
accordance with the following terms:

SECTION 1
Basic principles and objective

The Participants will develop their cooperation in the field of digital governance, by
exchanging experience and know-how with the view to assist the Greek side in
formulating and implementing the strategic plan and actions framework that will
meet the country-specific requirements for Digital Transformation in the public
sector, with specific goals and measurable results.

Cooperation will focus on the identification of the field relevant strategic agendas
and key application initiatives along with the design and implementation of
concrete and prioritised actions to allow for the development of an ecosystem that



will enable better access to public sector information and services and active
involvement of citizens and businesses in the policy-making process.

Both Participants will undertake roles and responsibilities in relation to the actions
framework and will collaborate according to specific methodology and interactions.

SECTION 2
Areas of cooperation

Cooperation will in particular take place in the following fields:

Transfer of Estonian knowledge and experience in the domain of Digital
Transformation in order to assist the Greek Government to formulate and
implement the strategic plan of Digital Transformation in Greece.

Design and implementation of digital services to better serve citizens and
businesses and to modernize the functioning of the public administration.

Providing strategic directions, goals, components and principles along with
generic implementation guidelines taking into consideration the EU’s
priorities and the digital single market (DSM) strategy in relation to the
country specifics.

Increasing the openness and transparency of governance and promote public
administration reforms to result in citizen-centric systems through a common
service layer.

Supporting the implementation of certain projects with focus on those based
on Estonian e-government best practices as well as those that implement
major “building blocks” that may form the key enablers for the
implementation of Digital Transformation. These projects may include:

- e-Identity as a definitive proof of ID in an electronic environment and a
digital solution which provides digital access to all secure public e-
services;

- Digital solutions for business and finance, e.g. e-Business Register, e-
Invoice, as a means to combat bureaucracy and facilitate an environment
where business is easy;

- e-Health solutions to create a secure common record that every patient can
access online, review doctor visits and current prescriptions, and check
which doctors have had access to their files;

- Implementation of a central interoperability platform which enables the
semantic and technical interconnection of public registries and systems
thus converting public services into flexible e-solutions for its citizens;



- e-Justice solutions providing services that may cover different phases of
civil and administrative procedures, court adjudications, and procedural
acts to all the participants involved, including the citizen;

- e-Education services enabling the digital by default approach in learning
and teaching; and

- Implementation of the national plan for the development of digital skills
to support Digital Transformation and the preparation of citizens for the
labour market of the future.

SECTION 3
Implementation

The Ministry of Economic Affairs and Communications, from the Estonian side, and
the Ministry of Digital Governance, from the Greek side, will be responsible for the
implementation of this MoU. The Ministry of Economic Affairs and
Communications can delegate the implementation of the MoU.

The Participants may invite other institutions, including from private sector and
non-governmental sector, or other relevant levels of government, to participate in
the work and assign them responsibility for the implementation of particular
activities.

The effective implementation may include, inter alia, evaluation, pre-qualification
and nomination of suitable private companies or other institutions or experts from
their respective countries to implement as well as partner and collaborate in
development projects

In order to implement any collaborative activity of common interest in the areas and
the forms as referred to in Section 2 above, the Participants will conclude
implementing arrangements, including on any financial implications of the
activities in question, according to their respective internal rules and procedures.

The cooperation between the Participants may be carried through:

* Training in Estonia of Greek public servants of high level competent within
the Greek administration on questions of digital governance and information
and communication technologies;

= Supervision, on a provisional basis, of the application of the above training
in the relevant Greek administrations by Estonian senior e-government
officials or other high-level experts;

= [Exchange of relevant material;



» Organization of workshops, seminars and other activities;

* Presentations in Greece of Estonian best practices and case studies on
successful stories relevant to the field;

* Providing consultation to the policy making work team by Estonian senior
digital government officials or other high-level experts;

* Providing consultation to design teams involved in the implementation of
Greek Digital Transformation projects by Estonian digital government
officials or other high-level experts;

* Providing consultation to the work team that designs the three-year
education plan for e-government by Estonian digital government officials or
other high-level experts;

= Organization of on-the-job training sessions in Estonia, within the frame of
the implementation of Greek Digital Transformation projects that are based
on Estonian best practices;

* Any other relevant form of cooperation agreed upon between the
Participants.

SECTION 4
Expenses

All cooperative activities under this MoU will be subject to the national legislation
and the availability of funds and other resources of both Participants. The cost of
cooperative activities will be shared by the Participants in accordance with specific
written arrangements concluded between them.

SECTION 5
Protection of Intellectual Property Rights

Each Participant will protect, within its territory, intellectual property rights of the
other Participant in accordance with the domestic law in force in their respective
countries.

In case of specific arrangements or programs of projects affect any intellectual
property rights, the Participants will conclude separate arrangements in accordance
with their respective regulations.



SECTION 6
Confidentiality

Both Participants will keep confidential any information in their possession received
from the other in the course of the implementation of this MoU. Such information
and any information produced as a result of the cooperative activities under this
MoU will only be used for the benefit of the Participants.

Neither Participant will disclose nor distribute to any third party any information
transmitted by the other Participant in the process of cooperative activities under
this MoU and considered as confidential, except as may be authorised in writing to
do so.

SECTION 7
Use of Name and Logo

Neither Participant will use the name of the other Participant as an endorsement, or
the other Participant’s logo (or any variation thereof), without first obtaining the
other Participant’s written consent.

SECTION 8
Dispute resolution

Any differences between the Participants concerning the interpretation and/or
implementation of this MOU will be settled amicably through consultations and/or
negotiations between the participants.

SECTION 9
Entry into Effect, Duration, Termination
This MoU will come into effect on the date of signing.

It will be valid for two (2) years and will be tacitly renewed for further periods of
two (2) years at a time.

Implementation issues, arising from this MoU will be further determined by an
agreement between representatives defined by each Participant.



This MoU may be reviewed and amended at any time by mutual written consent of
the Participants. Such amendment will come into effect on such date as may be
determined by the Participants and will form an integral part of this MoU.

Both Participants will have the right to terminate this MoU by written notification
through diplomatic channels which will be effective thirty (30) days after the date
of the receipt of the written notification by the other Participant.

#]
Signed in Tallinn and Athens on ... /f zf,,fmé?, ......... 2021 in two original copies
in the English language. *
For the Ministry of Economic Affairs and For the Ministry of Digital
Communications of the Republic of Governance of the Hellenic
Estonia Republic =
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